Emergency Ambulance Service National Performance Report
October 2024
StJohn
Here for Life WELLINGTON
FREE AMBULANCE
kia ora te tangata
1. Response Times
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2. Total number of Incidents

Hato Hone St John Amb Wellington Free Ambulance National Performance

184,936 208,954
12 Mths rolling (Nov22-Oct23) 534,823 69,126 603,949
* table above includes hear/treat volumes as well as 'other’ incidents that don't fall into a category - therefore these totals won't match the sum of the pie charts below which are based on attended jobs only.
EAS Incidents Attended by Job type (St John): 2023-11 to 2024-10 EAS Incidents Attended by Job type (WFA): 2023-11 to 2024-10

EAS Incidents Attended by job type (National)

(note that the purple volumes are too small to show up below)

30,051 6,315 646

50,000
40,000
30,000
20,000

10,000

M Purple MRed M Orange M Green W Grey

M Purple WRed ®Orange M Green & Grey BGrey BGreen MOrange MRed BPurple

3. Incident responses fully crewed

Hato Hone St John Amb Wellington Free Ambulance National Performance
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12 Mths rolling (Nov22-Oct23) 100% 98% 100%
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4. Improving customer experience
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Surveyed patients reporting as very satisfied with service
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5. Improving clinical outcomes

Cardiac arrest - Return of spontaneous circulation (ROSC)
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Q14 How satisfied were you with your Wellington Free Ambulance experience (from the initial 111 call through to delivery at the next place of care)?

WFA Customer Experience
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6. 111 Calls Answered within 15 seconds

111 Calls and SLA
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