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Overall Districts Ngā Parewa Audit Results 2023/24 year

 1.1 Pae ora healthy futures
 1.2 Ola manuia of Pacific peoples in Aotearoa 

 1.3 My rights during service delivery
 1.4 I am treated with respect

 1.5 I am protected from abuse
 1.6 Effective communication occurs

 1.7 I am informed and able to make choices
1.8 I have the right to complain

2.1 Governance

2.2 Quality & Risk
2.2.2 Quality framework

2.2.3 Outcomes measurement
2.2.4 Risk Management

2.2.5 SAE Review
2.2.6 Mandatory reporting
2.3 Service Management 

2.3.1 Enough staff
2.3.4 Assessment care planning

Annual Report 2023-24 

The table below shows a summary of 
overall district audit results for 2023/24.
The grey shows what was not audited, 
with the other colours representing a risk 
rating from green fully attained through 
to red as high risk.
For high risk, the Ministry of Health is 
immediately informed by the Audit 
Lead before they leave the site, and the 
Minister of Health is informed in his next 

briefing pack. The district must provide an 
action plan within 24 hours, HealthCERT, 
Ministry of Health sets a meeting up 
with the district team/ enabling function 
responsible for corrective action within  
a week and continue to meet weekly  
until they are satisfied the issue has  
been resolved. 
High risk findings to date have related to 
patient care facilities or staffing.

 Partially Achieved - high risk  Continuous improvement finding better than fully achieved    

 Not applicable  Fully Achieved  Partially Achieved - low risk  Partially Achieved – moderate risk  
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Overall Districts Ngā Parewa Audit Results 2023/23 year (continued)

 Partially Achieved - high risk  Continuous improvement finding better than fully achieved    

 Not applicable  Fully Achieved  Partially Achieved - low risk  Partially Achieved – moderate risk  

2.3.1 Health care and support workers and their availability
2.4.4 Induction education

2.4.5 Performance appraisal
2.5 Information 

3.1 Entry and declining entry 
3.2 Pathway to wellbeing

3.2.3 Fundamental to the care plan
3.3 Individualised activities

3.4 My medication
3.5 Nutrition to support wellbeing

3.6 Transition, transfer,and discharge 
3.7 Electroconvulsive therapy 

4.1 The facility 
4.2 Security of people and workforce
5.1 Infection prevention Governance 

5.2 The infection prevention programme and implementation
5.3 Antimicrobial stewardship and instrumentation 

5.4 Surveillance of health care-associated infection
5.5 Environment

6.1 A process of restraint 
6.2 Safe Restraint 

6.3 Quality review and restraint  
6.4 Seclusion 
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