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Connected Health Product Self-Assessment Checklist

NNI-1

Please assist the Connected Health Team by providing as much as information as possible in the fields below.  If details are available in other documents, then please provide these documents as attachments.
This checklist is for a NNI-1 product only.  Please refer to the Connected Health User to Network Interface Specifications, which can be found on the HISO website: http://www.ithealthboard.health.nz/hiso-2010.
Product Details

	Product ID:

for products seeking re-certification
	     

	Full Name of Product to be Certified:

incl. version no & release no
	     


The Product ID will be assigned when a product is certified.  Only provide if the product has previously been certified, otherwise leave blank
NNI-1 specification criteria met by product

	Attributes
	Meets Minimum Requirements
	Does Not Meet Requirements
	Notes

	Supports 802.1p and Differentiated Services Code Point markings
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     

	Transport between interconnects not delivered using a public IP network
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     


NNI-1 specification criteria met by product (continued)
	Attributes
	Meets Minimum Requirements
	Does Not Meet Requirements
	Notes

	Speed Range (throughput)
	 FORMCHECKBOX 

>1Gbit/s
	 FORMCHECKBOX 

	     

	Connectivity
	Layer 2  (layer 3 aware)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     

	
	Layer 3
	 FORMCHECKBOX 

	
	

	Autonomous System Number (ASN) supported
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     

	Only advertises Connected Health registered routes
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     

	Connected Health table information exchanged with all other partner NNI(s) using a common interconnection point
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     

	To be implemented by TSP at all Connected Health private IP interconnection points
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     

	Interconnect traffic handled in a non-discriminatory manner
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     

	Originating network provider correctly marks traffic flows (UNI QoS tags)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     

	QoS markings not changed at NNI boundary
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     

	No trans-coding at NNI-1 boundary
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     

	NNI-1 link dimensioned for UNI aggregate traffic (incl. aggregate QoS streams)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     

	Abides by the Telecommunication Carriers Forum codes of practice
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     

	Compliant with Routing Policy (see NNI specification section 3.2.1 for details)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     


NNI-1 performance requirements met by product
	Requirement
	Meets Minimum Requirements
	Does Not Meet Requirements
	Notes

	Industry best Practice
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     

	Auditing
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     

	Fit for Purpose
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     

	Scalability
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     

	Reporting
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     

	Security
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     

	Monitoring Access
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     

	Network Help Desk
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     


Service Delivery – all sites

	Requirement
	Meets Minimum Requirements
	Does Not Meet Requirements
	Notes

	Monitoring Hours
	 FORMCHECKBOX 

24hrs x 7days
	 FORMCHECKBOX 

	     

	Alarm Notification
	 FORMCHECKBOX 

< 45 minutes
	 FORMCHECKBOX 

	     

	Response Time
	severity 1 faults
	 FORMCHECKBOX 

30 minutes
	 FORMCHECKBOX 

	     

	
	other
	 FORMCHECKBOX 

60 minutes
	 FORMCHECKBOX 

	     

	Initial Restoration Update
	severity 1 faults
	 FORMCHECKBOX 

30 minutes
	 FORMCHECKBOX 

	     

	
	other
	 FORMCHECKBOX 

60 minutes
	 FORMCHECKBOX 

	     

	Progress Updates
	 FORMCHECKBOX 
 

hourly
	 FORMCHECKBOX 

	     


Service Delivery – all sites (continued)
	Requirement
	Meets Minimum Requirements
	Does Not Meet Requirements
	Notes

	Remote Service Restoration
	80% within
	 FORMCHECKBOX 
 

2 hours
	 FORMCHECKBOX 

	     

	
	otherwise
	 FORMCHECKBOX 
 

4 hours
	 FORMCHECKBOX 

	     

	Planned Outage Notification
	 FORMCHECKBOX 
 

5 business days
	 FORMCHECKBOX 

	     

	Exception Reports
	 FORMCHECKBOX 
 
	 FORMCHECKBOX 

	     

	Incident Reports
	 FORMCHECKBOX 
 
	 FORMCHECKBOX 

	     

	Availability (Per Link)
	Metro
	 FORMCHECKBOX 

99.9%
	 FORMCHECKBOX 

	     

	
	Rural
	 FORMCHECKBOX 

99.8%
	 FORMCHECKBOX 

	     


Additional Information

	Additional information attached to support this application
	 FORMCHECKBOX 
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