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Getting Started

To log into the Student Placement Coordination Tool, you will need to

be invited by your organisation's Student Placement Coordination
Tool administrator.

Once invited, you will receive an email like this example outlining the

4 steps required .

)

A

S ™

Student Placement Coordination Tool.

What is the Student Placement Coordination Tool:

This nationwide digital coordination tool aims to enable more effective planning,
coordination, and visibility of student placements across health settings in New
Zealand. If you want to know more about this project here is a link to our webpage.

mat you need to do \

Step 1:
Click here to view your invitation code* to register with Student Placement Coordination
Tool.

*If you don’t see a code appear in the box, please copy and paste the below code into
the space provided.

urmrk2-ukXo-R9kZe3wsDroOg7-e0GAN4QzO4A3v1RS-
aXslogk21gAINhSX0aPmizdcoGSuO6IMUUQIjiVUuMqyg0sCZpOe-

Step 1: Redeem your code (pg3)
Please click on the link provided in the email or copy and paste the
code into the space provided (if it is not already there)

A

3Bxkb4VBwWXpShGEZpCSNQmMrdUOmM3EJysSU-

Step 2:
Tick the box I have an existing account and click Register

Step 3: Sign up for My Health Account Workforce (MHAW) (pg4)

A guide can be found using the attached link

w09601 F8daiL2lB66Ucp6d79aUVxFh7CRxIOIEQ- /
Step 2:
Tick the box | have an existing account and click Register.
& v
fStep 3: \

Sign up for a My Health Account Workforce to access the Student Placement
Coordination Tool (You will automatically be taken to the sign-up page when you

click Register).

We recommend reviewing the Guide to sign up for My Health Account

kWorkforce before starting the process. )

( Step 4: )

Step 4: Log into the Student Placement Coordination Tool (pgl8)
Use one of the following links to access the tool

- Health Providers - Health Provider - Sign in
- Education Providers - Education Provider - Sign in

\ 4

After you have verified your identification (minimum Level 2 required), you will be able to
access and use the Student Coordination Health Portal by using this link.

\_ J
Nga mihi,
Student Placement Hub.

Please note: If you were not expecting this message and it is not for you - please
disregard and delete.


https://healthplacements.tewhatuora.govt.nz/SignIn
https://educationplacements.tewhatuora.govt.nz/SignIn

Getting Started

After clicking on the link, you will be taken to a place where you can Sign up with an invitation link.

The redeemable code should appear in the box provided (invitation code), but if not please just copy the
code provided and paste it into the box on the page.

Health New Zealand | Student Placement
Te Whatu Ora Coordination Tool

Home

- Tick I have an existing account
- Click on Register

Sign up with an invitation code

e
Invitation codel 1, 5, 30ARGzkFrind uHBBOPASiTUBNmarp)02-RASC4gIxHXGbI 2fo0ZZYwm ahSow-Tric8DNBZjjGn-3Mp0o] PVizQc Dy Rtge Qiw03ePrTnRe&nauQods

You will then be taken to the |
MHAW sign-up page.

The following pages (pg4-17) outline
the steps needed to sign-up e

Health New Zealand B 5 [ e it
for a MHAW account. et e N

@ Health New Zealand | Te Whatu Ora



Getting Set-up

[What you need to Sign up to My Health Account Workforce

4 )

Unique Work Email Address
(email address not previously used to
sign up on My Health Account)

\_ J




Getting Set-up

[MHAW — Confirming your identity and identification levels

-~

N
Unique Work email address +
verification code
. J
( R
Identify yourself using an official
document
L J
( R
Verify yourself with a healthcare
. provider check )

Level 1: Entry

Level 2: Basic

\

access

Level 3: Complete

.

] Kro use the Student Placement\

Coordination Tool, you need to
have at least Level 2: Basic

] Please note that Level 3 will not
grant any additional access in
the Student Placement

Coordination Tool — Level 2 is
K all that is required /

[ Signing up for MHAW and confirming your identity with your MHA ]

MHA Level = MHAW Level

J




Getting Set-up

Verification documents needed to upgrade to Level 2

/NZ Driver’s Licence\

NEW ZEALAND DRIVER LICENCP
DRIVER IDENTITY INFORMATION

Surname
SMITH
First names
JOHN
JACOB DEAN
Date of birth 05-11-1947

Licence AB123456 | |Version 453
Donor status DONOR

(o =7~ NI

Address

123 ABC STREET
GOLBURN
PALMERSTON NORTH

..

/
/ NZ Passport \

AOTEAROA / NEW Zi

NZ Birth Certificate

New Zealand Birth Certificate
Te Tohu Whanautanga ki Aotearoa

o Jou
Bloggs

Mate

27 April 1999
Walington Hospital

NZ Citizen Certificate

9 X

Certificate of Citizenship
TE TOHU KIRIRARAUNGA

THE MINISTER OF INTERNAL AFFAIRS. IN EXERCISE OF THE POWERS
CCONFERRED BY THE CITIZENSHIP ACT 1677, HAS APPROVED THE
GRANT OF NEW ZEALAND CITIZENSHIP TO:

KUA WHAKAAE TE MINITA O TE TARI TAWWHENUA | RUNGA ANO | TE

MANA AIAETE TURE 1077 KITE

I1TE TEARGA KI A

ENROLLED AS OF RECORD IN THE DEPARTMENT OF
INTERNAL AFFAIRS. WELLINGTON, NEW ZEALAND

KA HOKI | TE TAR|

— ey

TE WHANGANULA-TARA. AOTEAROA

d. 41

\' —
LR )

/Kiwi Access Card\

01/2
[Eo0 b 14/01/2029

/ Australian \

Passport
_ ‘a AUSTRALIA

PCAUSCITITENCCIANECLCELLCLLCLLCLLLLLCLLLLLLe

MADIZILSE4AUSII0S045F I208014<99FPFO00T < <88

- J




My Health Account

Workforce . . '
MHAW si d togin 4 )
sign up an ] , -
upgradegto Lepvel 2 Use the register link sent to you by the D — You can choose to log in if
Student Placement Team for the e you have an existing My
Student Placement Coordination Tool << Health Account Workforce
Use the Sign up link on this page. s account.
. o If you do not, please select
Lottt sign up w\

\ M —— R | ‘ |

Sign up /
NOTE: If you have a My Health Account Please do not use RealMe ta
(MHA), the email address cannot be validate your identity in this

the same for both log-ins. You need to application.
use a different email address for each.

o J

Sign up using your work emaiil.

If you have any problems,
please contact the Hub
helpdesk

(hedlthplacementhub@tew

workdorcs thuoro. ovtnz) /

Before you start

You will be guided through the steps to set up a Workforce account. You will need an email address that
no one else has used to create a Workforce account or My Health Account. @

Please agree to continue

D I have read and agree to the Privacy statement and Terms of use .

to the Privacy Statement and Terms of
. | understand pretending to be another person to obtain/alter their personal information is an
Use. Then click Start. offence under section 212 of th Privacy Act 2020 and cold resltin a conviction anda fine ot

exceeding $10,000

Tick the box after reading and agreeing }>

1 am over sixteen and I'm creating an account for myself.



mailto:healthplacementhub@tewhatuora.govt.nz
mailto:healthplacementhub@tewhatuora.govt.nz

My Health Account

My Health Account

Health New Zealand
Workforce Te Whatu Ora

Workforce

Let's verify your email address

MHAW Sign up and - - = - = You wiliul:e lhi:;mailw m-?i::,o your W(:‘kaor(e
upgrade to Level 2 This is the ‘sign up with email’ pathway. o —
Enter an email address not previously or My Health Account” @
used in MHA then click Send Email address

Verifioation. Email address

This site is protected by reCAPTCHA. Google's Privacy Policy (7 and Terms of Service (7

() f there are problems with how this message Is displayed, click here to view 1t i 3 web browser.

here 10 learn more

nde
Moad pictures. To help protect your privacy, Outlook prevented automatic downioad of some pictures in this message

x| Rioht-cick or o and haid hare 1o downioad octures. To helo orotact vour rivacy. Oull

Kia ora

Please verily your email address

Check the inbox of the email you e e S o i B e i U
.o . s00n as possible. If the code expires, please go back to the My
entered for a verification code. Health Account Workiorce screen and click o the ‘Send new

verification code’ link, and a new code will be emailed 10 you

Your verification code IS

142489

It you have any questions or need a hand, please get in touch
with our support team. Our contact details are below

Nga mini
Health New Zealand | Te Whatu Ora

My Health Account

Workforce iy nsond
Enter your verification code
We've sent a verification code to

joebloggs@TeWhatuOra.govt.nz
Check your inbox for an email from no-reply-int@np-

identityhealth.nz and enter the six-digit verification code below. If

Enter the verification code from the

Your verification code will expire after 20 minutes.

email you received in the space o
provided, then click Continue. i

Verification code

669362

This sie i protected by reCAPTCHA. Google’ Privacy Policy €7 a0d Terms.of Service ¢7 3pply.




My Health Account

Workforce

MHAW sign up and
upgrade to Level 2

Create a password following the
provided recommendations then click
Continue.

(This is your profile dashboard. Your
Identification level is Level 1: Entry.

You need to upgrade your account to

Placement Coordination tool. Click

\00minue.

Level 2 to be able to access the Student

~

J

If you don’'t have a My Health Account,
tick the box I don't have a My Health
Account. Click Continue.

)

Complete later
o )

joebloggs@TeWhatOra.govt.nz

Confirm your identity

fou need to be aged 16 or over 1o create an account

&

() Using your My Health Account

&

oy [ e—

wish to use this to
validate your MHAW
account, refer to the
next section (p12)
(MHAW sign up using

\M HA)

[If you have a MHA and \

J




My Health Account

Workforce

Choose a way to confirm who you are:
ate an account

peed 1o be aged 16 or over to cre

MHAW sign up and

upgrade to Level 2 It is better to confirm your identity using
one of the official documents first. Tick
this box and then click Continue.

This screen displays the list of identity
documents you can use. Have your
document details ready, then click
Continue.

Select the identity document you will
use to confirm your identity, then click
Continue.




My Health Account

Workforce

MHAW sign up and
upgrade to Level 2

Enter the details of your identity
document here.

Enter the details exactly as they appear

on your identity document, then click
Continue.

Click View your profile to return to your
profile dashboard.

[ complete tster

11



My Health Account

Workforce

MHAW sign up and
upgrade to Level 2

Kia ora Joe

Your identification level is now at Level
2: Basic. This will be sufficient to access }>

the Student Placement Coordination
Tool. Click Continue.

be granted any additional access based on this.

using your MHA then you will automatically be assigned Level 3 access as well.

in the next section MHAW Signup using MHA

\Ifyou are finished, there are 2 important slides at the end

/Ifyou wish to continue to Level 3 access you may, but please be aware that you will not\
It may be that you have a MHA account already at Level 3. If you validate this account

To validate your account using your MHA account details, please follow the instructions

J

12



My Health Account

v Meaizh Acc s
Workforce b

Workforce

Aotearoa’s
digital identity

MHAW sign up and

upgrade using MHA Log in to your workforce application for our health
workforce.

using the link provided.

Sign up

Sign up using your email address

You can sign up using your work emaiil.

My Health As
Workforce

Before you start

You will be guided through the steps to set up a Workforce account. You will need an email address that
no one else has used to create a Workforce account or My Health Account. @

Please agree to continue

Tick the box after reading and agreeing
to the Privacy Statement and Terms of

. | understand pretending to be another person to obtain/alter their personal information is an
Use. Then click Start. Fsecton? ;i *

offence under section 212 of the Privacy Act 2020 and could result in a conviction and a fine not
exceeding $10,000

Dlhm read and agree to the Privacy statement and Terms of use.

1am over sixteen and I'm creating an account for myself.

13



My Health Account

My Health Account

Health New Zealand
Workforce Te Whatu Ora

Workforce

Let's verify your email address

You will use this email to log in to your Workforce

MHAW sign up and This is the ‘sign up with email’ pathway. kb e
upgrade using MHA d ) y "

Enter an email address not previously or My Health Account” @
used in MHA then click Send Email address

Verification. Email address

This site is protected by reCAPTCHA. Google's Privacy Policy (7 and Terms of Service (7

() f there are problems with how this message Is displayed, click here to view 1t i 3 web browser.
here 10 learn more

nde
Moad pictures. To help protect your privacy, Outlook prevented automatic downioad of some pictures in this message

x| Rioht-cick or o and haid hare 1o downioad octures. To helo orotact vour rivacy. Oull

Kia ora

Please verify your email address.
H 1 E [l Verification code
Check the inbox of the email you e e ot e 25 i B s o
.pe . s00n as possible If the code expires, please go back to the My
entered for a verification code . oo e
Your verification code IS

142489

It you have any questions or need a hand, please get in touch
with our support team. Our contact details are below

Nga mini
Health New Zealand | Te Whatu Ora

My Health Account
Workforce

Enter your verification code
We've sent a verification code to

joe bi o0ggs@TeWhatuOra.govt.nz

Check your inbox for an email from no-reply-int@np-

identity.health.nz and enter the six-digit verification cade below. If

Enter the verification code from the

Your verification code will expire after 20 minutes.

email you received in the space e
prOVided, then CliCk continue. Use a different email address

Verification code

669362

This site is protected by reCAPTCHA. Google's Privacy Policy 2




My Health Account

Workforce

MHAW sign up and
upgrade using MHA

Create a password following the
provided recommendations then click
Continue.

(

This is your dashboard screen. Your
Identification level is Level 1: Entry. To
upgrade your account to a higher
level you will need to confirm your

identity. Click Continue.

\

J

If you have a My Health Account, tick the

box Using your My Health Account.
Click Continue.

)

joebloggs@TeWhatiOra.govt.nz

15



My Health Account

Workforce

MHAW sign up and
upgrade using MHA

Click Continue.

Enter your MHA email and password.
Click Log in.

Check your email inbox. Enter the
verification code from the email you
received in the space provided, then
click Continue.

)

Please enter your login details to continue

We need to erfy that it really you before yeu can contis

joebloggs@TeWhatuOra govt nz

My Health Account Heaith New Zealand
To Whatu Ora

Enter your verification code

Enter the 6 digit verification code you received into the box below.

de will expire after 20 minutes.

895316

16



My Health Account

Workforce

MHAW sign up and
upgrade using MHA

Confirm if this is the name linked to your

MHA, then click Yes, that’'s me.

Click View your profile.

MHAW identification level will be set to
the same level as your MHA.

Please note that Level 2 or above will
allow you to access the Student
KPIocement Coordination Tool.

(This is your dashboard screen. Your \

J

© We found your details!

ihese details to your Workforce account:

Joe Bloggs

[ED name JoeBloggs

) email acdress joebloggs@TeW hatuOra govt nz

Q, Moblte rumber
[ —

B derifcation eve

[B) wernamber icom)

17



Get Support

Logging into the Student Placement Coordination Tool

Once you have completed setting up your profile in MHAW, you will be
ready to log into the Student Placement Coordination Tool.

Use the following link to log into the Education Provider Portal
https://educationplacements.tewhatuora.govt.nz/Signin

Use the following link to log into the Health Provider Portal
https://healthplacements.tewhatuora.govt.nz/Signin

- /

18


https://healthplacements.tewhatuora.govt.nz/SignIn
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